TrueConvos LLC

Senior DevOps Support

CAPABILITY STATEMENT

for Federal Cloud Delivery

AWS automation | Container operations | Production support

CORE CAPABILITIES

Cloud operations

Deploy and support AWS infrastructure and containerized
production workloads.

Infrastructure automation

Provision infrastructure with Terraform and automate
configuration with Ansible.

Container platforms

Build Docker images and maintain Kubernetes workloads and
Helm deployments.

CIICD pipelines

Maintain GitLab and Jenkins pipelines for application builds,
testing, and deployment.

Monitoring and production support

Configure New Relic alerts, troubleshoot production incidents,
and maintain runbooks.

Security operations

Automate patching, integrate pipeline vulnerability checks, and
support security incident management.

UEI CAGE
MPYJRF59JTH3 9GYL7
NAICS

541512 (primary) | 541519 | 541511

Let’s discuss a defined DevOps role on your team.

15-minute technical-fit conversation

Merlin A. Mekok Founder

bd@trueconvos.com

VA PAST PERFORMANCE

Department of
Veterans Affairs
Prime contractor; Peraton

Subcontractor | 2022-present
One senior engineering seat

Work delivered

Containerized production support, production
incident response, and security incident
management.

Concrete result

Automated security patching across
22 servers in six environments,
saving five days per patch cycle.

DIFFERENTIATORS

VA Public Trust
Active for key personnel.

4 years
Continuous VA delivery with no gaps.

Staffing capacity
One seat immediately; up to three total within
30-60 days.

BUSINESS TYPE

Small business

737-320-8300
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